
BB Benefit Group Privacy Statement 

 

 

 

We are committed to protecting your privacy and ensuring the security of your personal information. This Privacy 

Statement outlines how we collect, use, and safeguard your data when you use our SMS/MMS services. 

 

Data Collection 

When you use our SMS/MMS services, we may collect the following information: 

• Personal Information: Your phone number, name, and contact details. 

• Message Content: The content of your SMS/MMS messages. 

• Usage Data: Information about how you use our services, including message frequency, delivery status, and 

timestamps. 

 

Data Usage 

We use your data for the following purposes: 

• Service Delivery: To send and receive SMS/MMS messages. 

• Customer Support: To assist you with any issues or inquiries. 
• Service Improvement: To analyze usage patterns and improve our services. 

• Compliance: To comply with legal obligations and regulatory requirements.  

 

Data Sharing 

We do not share your personal information with third parties except in the following circumstances: 

• Service Providers: We may share data with trusted service providers who assist us in delivering our services. 

• Legal Requirements: We may disclose your information if required by law or to protect our rights and safety.  

 

Data Security 

We implement robust security measures to protect your data, including encryption, secure servers, and access controls. 

We regularly review and update our security practices to ensure the highest level of protection. 

 

Your Rights 

You have the right to: 

• Access: Request access to your personal information. 

• Correction: Request correction of any inaccurate or incomplete information. 

• Deletion: Request deletion of your personal information, subject to legal and regulatory requirements. 

• Opt-Out: Opt-out of receiving promotional messages.  

 

Privacy Policy 

No mobile information will be shared with third parties/affiliates for marketing/promotional purposes. All the above 

categories exclude text messaging originator opt-in data and consent; this information will not be shared with any third 

parties. 

 

Contact Us 

If you have any questions or concerns about this Privacy Statement or our data practices, please contact us at 

support@bbbenefitgroup.com 

 

Changes to This Privacy Statement 

We may update this Privacy Statement from time to time. Any changes will be posted on our website, and we encourage 

you to review it periodically. 

 


